Phased Evacuation: An EVC system should be provided
in accordance with BS5839-9, with outstations at each
floor level which communicate with a master station
located in a control room/suitable control point at fire and
rescue service access level.

Communications: In large or complex buildings a reliable
means should be provided of communicating from the
fire and rescue service access level to all fire fighting
lobbies.

A fire control centre should be provided in all buildings
designed for phased evacuation and in large or complex
buildings.

The fire control centre should be either:
A room dedicated solely as a fire control centre, or
Combined with the management control room.

Throughout the building a reliable means of
communication with the fire control centre should be
provided.

The fire control centre communication system should
provide direct links to fire fighting lobbies/fire service
access points and disabled refuge areas.

Fire marshalls/wardens should use fire telephones to
report a floor evacuation is complete and/or report the
fire situation on that floor.

Our CARE2 and OmniCare ranges

have been designed and built to meet
relevant British Standards. There are some
disciplines within these Standards which
we would likRe to point out to you and are
covered in this leaflet. The British Standards
we refer to are:

B5S9999.2008 [BS5839-92011  BS8300:2009

Refuge areas and wheelchair spaces should not have
any adverse effect on the means of escape provided.

Refuge areas need to be provided on all storeys (except
where there is a level access to a final exit). They should
be provided for:

Each protected stairway affording egress from each
storey, and

Each final exit leading onto a flight of stairs external
to the building.

Examples of satisfactory refuges:

An enclosure such as a compartment, protected
lobby, protected corridor or protected stairway.

An area in the open air such as a flat roof, balcony,
podium or similar place sufficiently protected (or
remote) from any fire risk and provided with its own
means of escape.

People in each refuge need to be assured that their
presence is known to the building management To
address this there needs (o be:

A system of two-way communication between those
people.

The two-way communication system needs to be
readily operated and comprehensible to all persons
liRely to need to use it

The system should conform to B55839-9:2011 and
consist of Type B outstations which communicate
with a master station located in the building control
room or other suitable control point at fire and rescue
service access level.
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The Standard provides guidelines for use of emergency
voice communication (EVC) system in an emergency
situation and for the communication with disabled
persons.

Definition ‘fire telephone system’ - commonly used form
of EVC system that includes telephone handsets at
outstations and usually also at master stations.

Definition ‘Refuge’ - an area that is enclosed with fire-
resisting construction (other than any part thatis an
external wall of a building) and served directly by a safe
route to a storey exit, evacuation lift or final exit. Thus
constituting a temporary safe space for disabled people
to await assistance for their evacuation.

EVC systems are generally needed in the following
situations:

Buildings/venues where there are people who may
have difficulty self-evacuating in an emergency.

Buildings with phased evacuation.

Buildings without phased evacuation but where size/
type/shape necessitates communication between
locations and to facilitate evacuation/firefighting.

Sports venues, or similar, where stewards may need
to control an evacuation.

Intended uses for an EVC:

Use by the management of the building or complex,
for its initial evacuation.

Use by the fire service during an evacuation.
Use by the fire service after an evacuation.
Use by disabled people.

As a listen In device.

There should be two types of outstation available:

Type A - an outstation using a telephone handset for
voice communication.

Type B - an outstation using an intercom and
normally mounted on a wall.

Opening the door, or lifting the handset, in a Type A
outstation should initiate the call.

Type B outstations should be operated by use of a
single call button.

An outstation should be used as follows:

An outstation intended for evacuation or fire fighting
should be Type A (Baldwin Boxall’s fire telephone/
emergency telephone).

An outstation used by the disabled should typically
be Type B (Baldwin Boxall's disabled refuge/
advance disabled refuge remotes).

An outstation used by the public should be Type B
(Baldwin Boxall's disabled refuge/advance disabled
refuge remotes).

In areas of high ambient noise, the outstation units
should be supplemented with a visual waming signal i.e.
beacon.

Type A outstations should either have a door or
removable front panel.

Outstations should be capable of flush mounting.

Outstations intended for fire fighting should be red in
colour. Outstations intended for refuge communication
by disabled people should be green in colour (or
indicated by means of a green sign).

In sports venues outstations should be lockable.

Outstations in refuges should be readily available at all
times and not be locked.

In a sports venue (or similar) no-one should have to travel
more than 30m to reach the nearest outstation.

In general, outstations should be placed at a height of
1.3m to 1.4m except in refuges where they should be
located at a height of 900mm to 1.2m.

The master control unit should be wall mounting and
have the option to be flush mountable.

The master control unit should have a lockable door (or
Rey switch) when not mounted in a control room.

The master control unit should have its vertical centre
of the controls mounted at height of 1.4m to 1.5m and it
should be installed in an area of low fire risk.

Master control units and outstations should have a
minimum of IP30 protection for mounting indoors.

All interconnecting cabling should be monitored.

An EVC system should be fully monitored and faults
reported back to the master control.

All controls on an EVC system should be clearly labelled.

In the event of power failure the EVC should have
sufficient battery backup to maintain the system for 24
hours in quiescent state followed by three hours of use
in an emergency.

Fire rated enhanced four core, colour coded, cable with a
screen must be used for fire fighting systems.

Standard fire resisting cables could be considered for:

EVC systems for use in disabled refuges but

not for fire fighting in (a) sprinRlered buildings; (b)
unsprinklered buildings less than 30m in height,
provided that evacuation takes place in three or fewer
phases.

Underground sections of cabling at sports and
similar venues.

An EVC system should be regularly inspected and
serviced by a competent person with specialist
Rnowledge.



A disabled toilet alarm must not be confused, visually or
audibly, with a fire alarm.

The alarm pull cord should be sited so that it can be
operated from the toilet and adjacent floor area.

The pull cord, coloured red, should provide two red
bangles of 50mm diameter - one set at 800-1000mm
and the other set at 100mm above floor level.

Visual and audible feedback should be provided to
indicate the alarm has been triggered.

"Disabled people should be able to find and use suitable toilet accommodation no less easily than non-
disabled people."

The alarm indicator located outside the toilet area
should be placed where it will be seen and heard by
people able to provide assistance and indicate where
help is required.

An additional alarm indicator may be fitted remotely.

The reset control must be clearly marked as such and
sited so that it is within reach from a wheelchair and the
toilet.

PLEASE NOTE: This document refers only to sections within the British Standards. The official documents
should be referred to for full detailed information. This document is for general information only and does
not, in any way, replace the official British Standard documentation.
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